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Conference Information  

The 3
rd

 Advances in Hospitality and Tourism Marketing & Management is co-organized by:  

The Graduate institute of leisure, recreation and tourism management of the National Chia-Yi 

University, Taiwan 

The Graduate Institute of Hospitality Management of the National Taiwan Normal University, 

Taiwan 

The Department of Leisure Industry Management of National Chin-Yi University of Technology, 

Taiwan 

The School of Hospitality Business Management of the Washington State University, USA 

The Department of Tourism Marketing of The Alexander Technological Institute of Thessaloniki, 

Greecs 

The conference will take place at the Grand Hotel, retaining the elements of classic Chinese 

architecture in its building. It is not only the most splendid landmark of Taiwan, but representative of 

contemporary palatial architecture. 

This challenging conference includes a state-of-the-art program comprising of: a) a high quality 

scientific research track with refereed paper presentations, b) cutting-edge keynote speakers and 

roundtables from the industry, the academia and the public sector, c) an exciting Doctoral 

Colloquium  

(Graduate students workshop), d) unforgettable social activities, including excursions and field 

toursé 

Venue  

Azure sky, beautiful sea surrounding the land and convenient public transportation give Taipei that 

Taiwan Strait charm. And the island is known as ñFormosaò. Taipei has many commercial and 

economic areas, interesting tourism attraction and arm museum inclusive of abundant cultural relics. 

In addition, Taipei is not only a capital in Taiwan, but a symbol of flourishing in Taiwan. There are a 

lot of gorgeous buildings and night markets included famous delicious food and beverage in Taipei. 

In 2009, The 21st Summer Deaflympics was held in Taipei city. In 2010, Taipei has also held ñTaipei 

International Flora Expositionò. Taipei Information Website http://www.taipeitravel.net/en/  

The Grand Hotel was established in 1952. Supported by red columns and with golden roof tiling, the 

Grand Hotel stands midway up Yuanshan. The Grand Hotel, structured through western construction 

methods, is decorated with elegant classical Chinese details. This fusion of East and West makes the 

hotel a fine expression of Chinese art upon a foundation of modern western architecture. No matter if 

http://www.taipeitravel.net/en/
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visitors are tourists or business men; all those who stop by and marvel at the architectural beauty of 

the hotel would no doubt want to reserve for themselves a wonderful stay. 

http://www.grand-hotel.org/main/Default.aspx?lang=en-US 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.grand-hotel.org/main/Default.aspx?lang=en-US
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Conference Theme  

The tourism industry contributes to national development and therefore fostering its development is 

essential. Taiwan's tourism industry continues to flourish. The Taiwan Tourism Bureau launched the 

"Tour Taiwan ï touch your heart," and ñTaiwan, the Heart of Asiaò campaigns to appeal to sightseers 

and to bring international visitors to Taiwan. More than 6 million travelers came to Taiwan in 2011 

as a result of this policy. In addition, the three cross-strait three links have doubled the number of 

tourists from Mainland China who come to Taiwan. The booming tourism industry in recent years 

means that post-secondary institutions with Hospitality and Tourism departments are also 

experiencing great growth. There are over 200 Tourism departments in Taiwanôs colleges or 

universities. The goal of the Conference is to thoroughly examine contemporary hospitality and 

tourism issues, stimulate dialogue, and develop new perspectives in the field of hospitality and 

tourism within the globalized environment. Potential authors are cordially invited to submit papers 

related to, but not restricted to the proposed topics, in accordance with the dates of the call for papers. 

English is the official language of the Conference. 

If you are looking for answers to these questions, then make sure that you will be in Taipei, Taiwan 

for the 3
rd

 Advances in Hospitality and Tourism Marketing & Management Conference in June 

25
th
-30

th
, 2013. 
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Submission of Abstracts  

The research track of the conference will be exploring the overall theme of ñAdvances in 

Hospitality and Tourism Marketing & Managementò, and will focus on a wide range of topics, 

including (but not limited to) the following: 

V Analyses of environmental, social, cultural economic impacts and technological 

trends/change 

V Case studies on successful leisure/hospitality marketing promotional programs 

V Consumer buying/organizational buying behavior and marketing trends 

V Assessing the effectiveness of leisure/hospitality marketing efforts 

V Leisure/Hospitality product development and management 

V Research and innovations in leisure/hospitality marketing 

V Development of conceptual models and constructs 

V Sociology of food studies and food security and hotel & food service quality engineering 

V Market segmentation and management to establish trends or business strategy 

V Ethical concerns in marketing and management 

V Operational/ Financial/ Marketing management 

V International issues and cross-cultural research 

V Ecotourism, and attraction development 

V Leading education and training 

V Gambling tourism 

V Decision-making processes 

V Leisure recreation and sports 

V Forecasting 
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AHTMMC 2013 Conference Committees 

Co-Chairs of the Scientific Committee: 

Prof. Tzung-Cheng Huan , AHTMM 2013 Conference co-Chair  

Prof. Christine Yu-Hua Sun , AHTMM 2013 Conference co-Chair 

Prof. Brendan T. Chen , AHTMM 2013 Conference co-Chair  

Prof. Dogan Gursoy, AHTMM 2013 Conference co-Chair 

Prof. Evangelos Christou, AHTMM 2013 Conference co-Chair 

Prof. Marianna Sigala, AHTMM 2013 Conference co-Chair 

Prof. Christina Chi, AHTMM 2013 Conference co-Chair 
 

International Scientific Committee Members 

Prof. Andreas Zins, Editor-in-Chief of International Journal of Culture, Tourism and Hospitality 

Research, MODUL University Vienna, AUSTRIA 

Prof. Anette Therkelsen, Co-Editor of Scandinavian Journal of Hospitality and Tourism, Aalborg 

University, Denmark 

Prof. Agustin Santana, Editor-in-Chief of PASOS -Journal of Tourism and Cultural Heritage, La 

Laguna University, Spain 

 Prof. Alan A. Lew, Editor-in-Chief of Tourism Geographies, Northern Arizona University, USA 

Prof. Allan Yen-Lun Su , National Pingtung University of Science and Technology, Taiwan 

Prof. Bill Bramwell, Co-Editor of Journal of Sustainable Tourism, Associate Editor of Journal of 

Ecotourism, Resource Editor of Annals of Tourism Research.Sheffield Hallam University, UK 

Prof. Billy Bai, University of Nevada Las Vegas, USA 

Prof. Bryan H. Chen , National Changhua University of Education, Taiwan 

Prof. Bruce Tracey, Editor-in-Chief of Cornell Hospitality Quarterly, Cornell University, USA 

Prof. Cafer Topaloglu, Mugla Sitki Kocman University, Turkey 

 Prof. Cathy Hsu, Editor-in-Chief of the Journal of Teaching in Travel and Tourism, Polytechnic 

University, Hong Kong 

Prof. Catheryn Khoo-Lattimore, Taylorõs University, Malaysia 

Prof. Chris Ryan, Editor-in-Chief of Tourism Management, the University of Waikato, New Zealand 

Prof. Cihan Cobanoglu, Editor-in-Chief of Journal of Hospitality and Tourism Technology, 

University of South Florida Sarasota-Manatee, USA 

Prof. Clark Hu, Temple University, USA 

Prof. Chang-Hua Yen , National Taichung University of Science and Technology, Taiwan 
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Prof. Chia-Kai Su , Southern Taiwan University of Science and Technology, Taiwan 

Prof. Chin-Hsien Hsu , National Chin-Yi University of Technology, Taiwan 

Prof. Chih-Ching (Chris) Teng , FuJen Catholic University, Taiwan 

Prof. Chia-Chang Chang , National Changhua University of Education, Taiwan 

Prof. Ching Li , National Taiwan Normal University, Taiwan 

Prof. Ching-Sung Lee , Fu-Jen Catholic University, Taiwan 

Prof. Eli Avraham, University of Haifa, Isreal 

Prof. Fevzi Okumus, Editor-in-Chief of International Journal of Contemporary Hospitality 

Management, University of Central Florida, USA 

Prof. Frank Lindberg, University of Nordland,Norway 

Prof. George Fenich, Editor-in-Chief of Journal of Convention and Event Tourism, East Carolina 

University, USA 

Prof. Goyakla Apache, Editor-in-Chief of Youth First: The Journal of Youth Sports, University of 

Nevada Las Vegas, USA    

Prof. Hailin Qu, Editor-in-Chief of Journal of Quality Assurance in Hospitality & Tourism, 

Oklahoma State University, USA 

Prof. Han-Hwa Juang , National Changhua University of Education, Taiwan 

Prof. Homer C. Wu , National Taichung University of Education, Taiwan 

Prof. Hsiao-Ming Chang , Chienkuo Technology University, Taiwan 

Prof. Irfan Arikan, IMC University of Applied Sciences Krems, Austria 

Prof. John Tribe, Editor-in-Chief of Annals of Tourism Research & Editor-in-Chief of Journal of 

Hospitality, Leisure, Sport & Tourism, University of Surrey, UK 

Prof. Jen-Son Cheng , National Chi Nan University, Taiwan     

Prof. Jing-Shoung Hou , Tunghai University, Department of Landscape 

Architecture, Taiwan 

Prof. John Fletcher,Editor-in-Chief of International Journal of Tourism Research, Bournemouth 

University, UK 

Prof. Jui-Chi Chang Ricky , Providence University, Taiwan 

Prof. Kaye Chon, Editor-in-Chief of Asia Pacific Journal of Tourism Research & Editor-in-Chief 

of Journal of Travel & Tourism Marketing, Hong Kong Polytechnic University, Hong Kong 

Prof. Lin-Hwa Wang , National Cheng Kung University, Taiwan 

Prof. Li-Yia Feng , National Kaohsiung University of Hospitality and Tourism, Taiwan 

Prof. Margaret Deery, Co-Editor-in-Chief of the Journal of Hospitality and Tourism Management & 

Regional Editor for the International Journal of Event and Festival Management, Curtin 

University, Australia 

Prof. Michael Hall, Co-Editor of Current Issues in Tourism, Co-Editor, Rutledge Critical Studies in 

Tourism, Business and Management, Associate Editor for Asia and the Pacific, Tourism Geographies, 

University of Canterbury, New Zealand 
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Prof. Ming-Ching (Tony) Yang , National Chi-Nan University, Taiwan 

Prof. Mike Robinson, Editor-in-Chief of Journal of Tourism and Cultural Change & Associate Editor 

of Scandinavian Journal of Hospitality and Tourism, University of Birmingham, UK 

Prof. Mike Weed, Editor-in-Chief of Journal of Sport & Tourism and of 'Sport & Tourism, 

Canterbury Christ Church University, UK 

Prof. Murat Hancer, Co-Editor, Journal of Travel and Tourism Research, Oklahoma State 

University, USA 

Prof. Muzaffer Uysal, Editor-in-Chief of Tourism Analysis, Virginia Polytechnic, USA 

Prof. Meng-Lei (Monica) Hu , Jinwen University Science and Technology, Taiwan 

Prof. Ming-Hsiang Chen , National Chung Cheng University, Taiwan 

Prof. Mei-Hua Chen , National Changhua University of Education, Taiwan 

Prof. Ozgur Ozer, Konya University, Turkey 

Prof. Po-Ju Chen, University of Central Florida, USA 

Prof. Ping Yu , National Kaohsiung Normal University, Taiwan 

Prof. Rajagopal, Editor-in-Chief of International Journal of Leisure and Tourism Marketing 

& Editor-in-Chief of International Journal of Business Competition and Growth, EGADE Business 

School, Editor-in-Chief of   International Journal of the Built Environment and Asset 

Management, Mexico 

Prof. Reidar Mykletun, Editor-in-Chief of Scandinavian Journal of Hospitality and Tourism, 

University of Stavanger, Norway 

Prof. Richard Perdue, Editor-in-Chief of Journal of Travel Research, Virginia Polytechnic, USA 

Prof. Ru-Jer Wang , Vice President, National Academy for Educational Research National 

Taiwan Normal University, Taiwan 

Prof. Robert T. Y. Wu , Jinwen University od Science & Technology, Taiwan 

Prof. Seyhmus Baloglu, University of Nevada, Las Vegas, USA 

Prof. Stanislav Ivanov, Editor-in-Chief of European Journal of Tourism Research, International 

University College, Bulgaria 

Prof. Sheng-Jung Ou , Natioal Chung Hsing University, Taiwan 

Prof. Soon-Eng Tan , National University of Kaohsiung, Taiwan 

Prof. Su-Hsin Lee , National Taiwan Normal University, Taiwan 

Prof. Su-Yen Liu , National Chung Cheng University, Taiwan 

Prof. Heng Tsai , National Changhua University of Education, Taiwan 

Prof. Lung-Ming Tsai  , Chinese Culture University, Taiwan 

Prof. Tang-Chung Kan , National Kaohsiung University of Hospitality and Tourism, Taiwan 

Prof. Teng-Yuan Hsiao  , National Kaohsiung University of Hospitality and Tourism, Taiwan 

Prof. Tsung-Chiung(Emily) Wu , National Dong Hwa University, Taiwan 

Prof. Tsung-Hung Lee , National Yualio University of Science & Technology, Taiwan 

Prof. Tzu-Ping Lin , National Chung Hsing University, Taiwan 
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Prof. Yi-Chung Hsu , National Dong Hwa University, Taiwan 

Prof. Youcheng Wang,Co ð Editor of Journal of Destination Marketing & Management, University 

of Central Florida,USA 

Prof. Zin-Zong Lin , National Chung Cheng University, Taiwan 

Organizing Committee 

Prof. Brendan T. Chen, Organizing Chair 

Prof. I-Shen Chen, National Chin-Yi University of Technology, Taiwan 

Prof. Chin-Hsien Hsu, National Chin-Yi University of Technology, Taiwan 

Prof. Yun-Tsan Lin, National Chin-Yi University of Technology, Taiwan 

Prof. His-Tien Chen, National Chin-Yi University of Technology, Taiwa 

Prof. Chun-Min Kuo, National Chin-Yi University of Technology, Taiwan   

Prof. Yu-Chih Lo, National Chin-Yi University of Technology, Taiwan 
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Co-Chair 

Co-Chair 
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Conference Co-Chair 

Dr. Tzung-Cheng (T.C.) Huan    

Welcome Message from the  

2013 AHTMMC Organizing Committee  

On behalf of the 3rd AHTMMC organizing committee, I am honored and delighted to 

welcome you to Taipei, Taiwan for the 3rd conference of Advances in Hospitality and Tourism 

Marketing & Management. AHTMMC 2013 is a major event in the hospitality and tourism industry 

bringing together experts and academics from around the world the conference venue, the Grand 

Hotel, is a famous landmark with significant history and architectural features. 

Our program is rich and varied. There are three keynote speeches and invited talks. About 95 

papers are presented. These are in 16 parallel oral sessions and 2 poster sessions each day. We 

expect to provide technical demonstrations, and numerous opportunities for informal networking. 

As a conference chair of the 3rd AHTMMC, I know that the success of the conference 

depends ultimately on the many people who have worked with us in planning and organizing both 

the program and supporting social arrangements. Specificity, I would like to thank our co-chair 

Professor Dogan Gurosy, from Washington State University, whose systematic work has built up 

this network and brought people here from all over the world. 

We look forward to you having an unforgettable experience and a most enjoyable stay in 

Taiwan. 

 

 

Professor & Dean, College of Management 
National Chiayi University 
580, Shin-Ming Rd., Chiayi, Taiwan 60054 
Phone: 886-5-2732801 (Office) 
Fax: 886-5-2732805 (Office) 
Mail: tchuan@mail.ncyu.edu.tw 

mailto:tchuan@mail.ncyu.edu.tw
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Organizing Co-Chair 

Dr. Brendan T. Chen     

Welcome Message from Organizing Chair  

It gives me great pleasure to announce that the The 3rd Advances in Hospitality and 

Tourism Marketing & Management held in the Grand Hotel, Taipei, Taiwan 25
th
 June- 30

th
 

June, 2013.  

The organizing committees of the National Chin-Yi University of Technology have 

planned an excellent scientific programme that featured a broad range of topics on the 

contemporary hospitality and tourism. In addition to the scientific programme, exciting and 

memorable social events are being planned.  

I wish to invite each and every one of you to participate in this conference and experience 

the center of Taiwanese commerce and culture of Taipei. 

I look forward to welcoming you to beautiful Taipei, Taiwan for the 3rd AHTMMC in 

25
th
 June- 30

th
 June, 2013. 

 

 

 

Assistant Professor  
National Chin-Yi University of Technology  
Department of Leisure Industry Management  
35, Lane 215, Section 1, Chung-Shan Road,  
Taiping District, Taichung City, 411 Taiwan  
Phone: 886-4-23924505 ext.8308  
Fax: 886-4-23922003  
Email: brendan@ncut.edu.tw 
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Keynote Speaker      

Dr. Ken McCleary         

Professor of Hospitality and Tourism Management, Pamplin College of Business, 

Virginia Polytechnic Institute and State University, Blacksburg, VA. 

Ken McCleary is Professor of Hospitality and Tourism Management at Virginia Tech, 

specializing in the area of marketing. He has been teaching for thirty-seven years and has been 

ranked in the top five of the most influential authors in hospitality and in the top fifty worldwide 

in tourism. 

Ken McCleary has made presentations and conducted seminars on hospitality and tourism 

marketing topics throughout the United States and the world. In addition to serving as a 

consultant to the hospitality industry, he has held managerial positions in the hotel industry and 

has been involved with the lodging and restaurant businesses in ownership roles. Dr. McCleary 

has won teaching awards in both Michigan and Virginia. He teaches marketing research and 

strategy courses at the doctoral, masters and undergraduate levels as well as a course in wine 

tourism. 
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Keynote Speaker      

Dr. Soo Cheong(Shawn)Jang  

Associate Professor of Hospitality and Tourism Management (HTM) at Purdue 

University, USA. 

Dr. SooCheong (Shawn) Jang is currently Associate Professor of Hospitality and Tourism 

Management (HTM) at Purdue University, USA. He has a strong record of research and 

scholarship with significant contributions to both academia and industry. 5ǊΦ WŀƴƎΩǎ ǊŜǎŜŀǊŎƘ 

areas are hospitality and tourism marketing and finance/business strategies. 

Also, Dr. Jang is the co-Editor-in-Chief of the International Journal of Tourism Sciences. 

He also serves on the editorial boards of eight top-tier HTM academic journals such as 

International Journal of Hospitality Management, Journal of Hospitality and Tourism 

Research, Tourism Management, Journal of Travel Research, International Journal of 

Contemporary Hospitality Management and etc.He has been working as an organizer for the 

TOSOK International Tourism Annual Conference, which was held in Ulsan, Korea last year. Dr. 

Jang is a member of I-CHRIE (International Council on Hotel, Restaurant, and Institution 

9ŘǳŎŀǘƛƻƴύΦ IŜ ƛǎ ƭƛǎǘŜŘ ƛƴ ²ƘƻΩǎ ²Ƙƻ ƛƴ ǘƘŜ ²ƻǊƭŘΣ ²ƘƻΩǎ ²Ƙƻ ƛƴ !ƳŜǊƛŎŀ ŀƴŘ ²ƘƻΩǎ ²Ƙƻ ƛƴ 

American Education. 
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Keynote Speaker      

Dr. Ming-Hsiang Chen    

Department of Finance, National Chung Cheng University, Taiwan. 

Dr. Ming-Hsiang Chen is a professor of finance at the National Chung Cheng University, 

Taiwan. He received his Ph.D. in economics from Kansas State University. His areas of research 

are hospitality finance and tourism economics in addition to finance and economics. 

 He has received the W. Bradford Wiley Memorial Best Research Paper of the Year 

Award in 2009 (with Jang, S.C. and Tang, C.H.) and serves on seven journal editorial boards. 

Among all scholars in the world who published papers in six first-tier hospitality and tourism 

journals during the period of 2000 to 2009, he was ranked 49 worldwide and the only 

Taiwanese scholar was ranked within top 50 (JHTR, 2011, 35(3), p.381-416). He currently 

serves as one of the panel committee members of National Science Council of Taiwan. 
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The 3rd Advances in Hospitality and Tourism Marketing & Management Conference 
 
DATE : June 25th ~ 29th, 2013 (Staying for four days) 
 

I. Grand Hotel  (Official Conference Hotel ) 

Address: No.1, Sec. 4, Zhongshan N. Rd., Zhongshan Dist., Taipei City 10461, Taiwan 

(R.O.C.) 

Website: http://www.grand -hotel.org/main/Article.aspx?a=14&lang=en-US 

 

 

Room Type: Standard 

 

Rate: 

 

NT$3,600 ($125 USD.) 

include one breakfast  

 

NT$4,000 ($138 USD.) 

include two breakfast  

 

NT$5,700+10%.The guest rooms without views and no windows are 26.5 square meters in size. 

Despite the small scale, they are well-equipped and smartly designed to ensure our guests enjoy 

a simple, comfortable and unforgettable stay 

 

Room Amenities Daily newspaper, LCD TV, Mandarin, English and Japanese TV channels, 

Premium movie channels, Personal hygiene products, Hair dryer, Towel sets, Indoor slippers, 

Locker and closet, Automatic air-conditioning and temperature control device, Two single beds 

and end tables, Hot water device, Telephone, Alarm clock, Mini bar, Hotel guide brochure, 

Stationery folder, Two mineral water and two tea bags for free 

 

ʆ All the room to change with prices include a 5% business tax and but are subject to a 10% 

service charge. 

ʆ All above are subject to change without notice. 

ʆ Check-In Time: 3:00pm / Check-Out Time: 12:00 noon 

 

 

http://www.grand-hotel.org/main/Article.aspx?a=14&lang=en-US
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II.  Imperial Hotel Taipei (10 minutes rides to Grand hotel) 

    Address: No. 600 Lin Shen North Road Taipei 

    Website: http://www.imperialhotel.com.tw/English/?Psn=5617 

 

 

Room Type: Superior Room 

Single or Twin 

 

Rate: NT$ 3,400 ($118 USD.) 

include breakfast 

 

 

 

Room Amenities High-Speed Wired Internet Access (To Charge), LCD Television, Cable TV, 

Bidet-Style Toilet, Voicemail, Slippers, Multi-Line Telephone, In Room Safe, Mini Bar, Hair Dryer, 

Forte Bath Amenities 

 

ʆ Check in: 3:00 PM 

ʆ Check out: 12:00 PM 

 

 

http://www.imperialhotel.com.tw/English/?Psn=5617
http://www.imperialhotel.com.tw/English/?Psn=5617
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III.  Park City Hotel Luzhou Taipei (15~20 minutes rides to Grand hotel) 

Address: No. 8, Zhongshan 1st Rd., Luzhou Dist., New Taipei City 24748, Taiwan 

    Website: http://luzhou-en.parkcthotel.com/?Psn=6584 

 

 

Room Type:  

Standard Twin/Combine Twin 

One double bed or two twin beds. 

 

 

Rate: NT$2,450 ($85 USD.) 

include breakfast 

 

 

Room Amenities LCD TV , Refrigerator, Free ADSL, Free WiFi, Bathtub, Shower Room, TOTO 

Toilet, Hairdryer, Laundry Basket, Telephone, Kettle, Free bottle water, Tea bag, Stationery 

 

http://luzhou-en.parkcthotel.com/?Psn=6584
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IV.  Sunworld Dynasty Hotel Taipei (25 minutes rides to Grand hotel) 

Address: No. 100 Dun Hua North Road, Taipei 10549, Taiwan 

Website:http://www.sunworlddynasty.com.tw/html/2009/Eng/content/room_b1_01.htm 

 

 

 

Room Type: Superior Room 

One king bed or two twin beds. 

 

 

Rate: NT$4416 ($148 USD.) 

     include breakfast 

 

 

Room Amenities coffee/tea amenities, international direct phone calls, voicemail, cable TV, 

hairdryer, and refrigerator. 

 

ʆ One king bed or two twin beds  NT$4416include two breakfast  

Without breakfast the price is NT$3520 (-448*2 = 896) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.sunworlddynasty.com.tw/html/2009/Eng/content/room_b1_01.htm

































































































































































































































































